FLORIDA '
| Using MyVPN for Remote Connection-Windows PC to Windows PC QB&R%%S{??
Using MyVPN for Remote Connection:
Windows PC to Windows PC

FGCU offers Faculty and Staff the option of accessing their FGCU work device (office computer)
from home or other locations, providing that the work device is powered on with a wired
connection (not wireless) to the FGCU private network.

Remote access may be accomplished by utilizing MyVPN and/or Pulse Secure. Access to
network drives/folders does not require remote access to your office computer, just a
connection to the FGCU private network (wlan-private) via MyVPN.

*Note: Mac users require Microsoft Remote Desktop (available in the App Store) if they would
like to connect remotely to a Windows device.

In order to establish remote access to your office/work computer, you must have the computer

name. Step 1 below details instructions for obtaining your computer name BEFORE you leave
your office.

Obtaining Your Computer Name

1. Onyour office computer, right click the Start button at the bottom left of your Desktop
screen; select System from the menu displayed
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Apps and Features
Mobility Center

Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager

Settings
File Explorer
Search

Run

Shut down or sign out
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2. Under Device Specifications, make note of the Device Name; this will be required during the

remote access process

| Find a setting R |
System
| Device specifications |
3 Display Device name
Processor Intel(R) Core(TM) i5-8265U CPU @ 1.60GHz 1.80
4% Sound GHz
Installed RAM 8.00 GB (7.76 GB usable)
[J Notifications & actions Device ID CA979155-CAA0-43CC-8CC3-DA99BB7221F1
Product ID 00329-00000-00003-AA707
< Focus assist System type 64-bit operating system, x64-based processor
Pen and touch  Pen and touch support with 10 touch points
(O Power & sleep

Connecting With MyVPN

1. Onthe computer you are using for VPN access, navigate to https://myvpn.fgcu.edu/ using
your preferred browser *NOTE: Google Chrome is recommended; do not use Microsoft

Edge

Enter your complete FGCU credentials; click Sign In

Welcome to the

FGCU Faculty/Staff VPN Login Page

Username |username@fgcu.edu Please sign in with your email address to begin your secure session.

L I Authorized uses only
Sign In Please Contact Help Desk for any issues relating to the VPN at 239-590-1188 (Mon - Fri, 8am - Spm) or visit www.fgcu.edu/bts
-~ =
< PulseSecure oas | ff i ¥ F<R |
[~ @fgeu.edu | . | Meetings | Preferences | Help | Sign Out
Browse | (tips)
Welcome to the Pulse Connect Secure, \@fgcu.edu.
weh Bookmarks ||| =+
You don't have any web bookmarks.
Windows Files
[® Campus Folders
'@ Cross Department Folders
@ Department Folder on FGCU-Coral
[ User Home Folder
Terminai sessions || =rg
You don’t have any terminal sessions
Client Application sessions || [
. Pulse Secure Start
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*NOTE: If access to Campus Folders, Cross Department Folders, Department Folder or Home
Folder (your personal Folder) is what you need, click the name of the appropriate Folder from
the list displayed to open it, and select as desired.

S PulseSecure L°99ng‘;fus_edu il el ¥ ©Q "]
Home = Meetings Preferences Help = Sign Out
‘ ‘ ‘ Browse ‘ (tips)
Windows Files > > Bookmark
B Department Folder on FGCU-Coral\ Current Folder
‘ Bookmark Selected... ‘ ‘ Delete... ‘ ‘ Download... ‘ Upload Files... H New Folder...
Department Folder on FGCU-Coral |||
Name& Type Size Modified
[ @ Temporaryitems Folder Wed Oct 8 08:50:27 2014
0O f& Trash-1000 Folder Mon Aug 15 14:49:22 2011
0 @ asas Folder Tue Sep 22 15:39:44 2020
O fé AABA Folder Fri Aug 28 14:21:19 2020
0O f& AABALI Folder Mon Feb 17 10:25:51 2020
O f& AABAPGM Folder Thu Sep 10 08:45:23 2020
0O f& AABE Folder Mon Aug 24 16:25:00 2020
O @ aace Folder Mon Aug 17 13:40:16 2020
0O fé AACT Folder Tue May 5 15:56:58 2020
0O f& AAED Folder Wed Sep 16 11:05:01 2020
O fi AAEDFR Folder Tue Jan 21 10:56:56 2020
@] f& AAEP Folder Thu Oct 3 09:23:17 2019
0 E@ ascs Folder Fri Nov 15 11:34:27 2019
0O fi AAHP. Folder Mon Sep 21 08:43:28 2020
<
—

For remote access to your Office Computer and associated files, continue with the following
steps:

3. Locate the “Terminal Session” field
4. Toadd a Terminal Session for access to your Office Computer, click the icon that looks like a
computer with a small plus sign at the far right

&€ &5 C {} & mywpnfgouedu
S Pulse Secure Lpagerio 2o (] a # & "}

ffgcacedul || WNeatuigs | Prefemnces | Halpll [ Signiout

Browse | (tips)

Welcome to the Pulse Connect Secure, \@fgcu.edu.

Web Bookmarks ||| =+ |

You don't have any web bookmarks.

res | =" |

Windows Files

[ Campus Folders

[i§ Cross Department Folders

IE Department Folder on FGCU-Coral

[@ User Home Folder

e || ="

You don't have any terminal sessions. t

Cliall Application Sessions |||
Pulse Secure Start

Copyright © 2001-2019 Pulse Secure, LLC. All rights reserved.

5. You will be directed to the Add Terminal Services Session screen
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6. Complete the following fields:
a. Session Type: Select Windows Terminal Services

b. Bookmark Name: Enter a meaningful name such as Office Desktop
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c. Host: Enter your office computer's Device Name — see instructions above for

obtaining office device name- (i.e. "AAAA005555")

d. Screen Size: Full Screen
Color Depth: select 32-bit (True Color)
f. Select Allow Clipboard Sharing (Allows you to copy/paste between your local
computer and terminal session)

> @

Select Connect sound devices — Bring sound to local computer
Select Use Multiple Monitors if you have multiple monitors and you would like to

use all of them during your terminal session

!; | Add Terminal Services Session |

Session Type: [Windcws Terminal Services V]

Bookmark Name: | |

Description:

* [ASBTS 01234
Client Port:
Server Port
[_screensize: | [Full Screen v|
|__color Depth: | [32-bit (True Color) v |
Authentication:
Username:

Start Application:

[J Launch seamless window

[NOTE: Seamless window check box applicable only for servers running Windows 2008 and later]

‘Connect Devices: |||

() connect local drives

[J connect local printers

Allow Clipboard Sharing

Note: Due to limitations in Windows Terminal Services prior to RDP 6.0, disabling the clipboard will disable all local devices

B Connect sound devices: \ Bring sound to local computer

~

[J use Multiple Monitors

Display Settings: |||

Add Terminal Services Session? |||

* indicates required field

7. Click Add; you will return to the PulseSecure home page
8. Click the link that was added to your Terminal Sessions to start remote access to the

designated computer
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Logged-in as: m E F l_i'l 1

QPuLseSecure
< b | e | P e | B0 | Stpit

Browse | (tiss)

Welcome to the Pulse Connact Secure, @fgcu.edu.

Web Bookmarks ||| =+ |

You don't have any web bookmarks.

Windows Filas

[ campus Folders

[@ Cross Department Folders

[ Department Folder on FGCU-Coral

[ User Home Folder

Terminal Sessions |||

! Work Desktop

Client Application Sessions |||
Pulse Secure Start

Copyright © 2001-2015 Pulse Secure, LLC. All rights reserved.

9. You will be directed to a new page and prompted to Open Pulse Secure Application
Launcher. Select the Open Pulse Secure Application Launcher option. You will then have
established a remote connection to your office computer (Windows PC).

€« > co

& myvpn.fgcu.edu

8 Pulse Secure Open Pulse Secure Ap..ation Launcher?

55

If you know that the application launcher is not installed, skip the wait and download now

1f you do not want to proczed, please click here ta go back.

Disconnect Your Remote Session
Disconnect Remote Desktop Access
To close your Remote Desktop session (connection to your office computer) click the “X” in the

top connection bar on the desktop (home) screen of the office computer.

Updated Sept 2020 Page 5 of 6



Using MyVPN for Remote Connection-Windows PC to Windows PC

FLORIDA
GULF CoAST
X UNIVERSITY

A disconnect confirmation popp will apear; click OK to complt the disconnect.

Disconnect MyVPN
To close your MyVPN session, click Sign Out at the top right of your screen

=
Pulse Sec Logged-in as: o~ @ ) d (<) "]
S — re W@fgcuedy | o | peetings Help | Sign Out
| | | BrowseJ (tips)
Welcome to the Pulse Connect Secure, ~  @fgcu.edu.
You don't have any web bookmarks.
Files =t v
Windows Files

@ Campus Folders

[# Cross Department Folders

w Department Folder on FGCU-Coral

@ User Home Folder

Terminal Sessions

. Desktop =1

Client Application Sessions -
B Fulse Secure

-
Logged-in as: m E ’ [, l
fgcu.edu 2 :
e Home = Meetings Preferences Help | Sign Out
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